POWERFUL SOLUTIONS
TO TAKE YOUR BUSINESS
TO THE NEXT LEVEL.

With enterprise-grade technology, flexible packages and
affordable prices Shaw Business has the solutions to support
your business — all backed by 24/7/365 customer support.

Shaw) Business BUSINESS.SHAW.CA

Authorized Partner



CONNECTIVITY SOI.UTIONS) All Business Internet packages have access to 450,000+ Shaw Go WiFi hotspots.

SmartWiFi

With three separate networks, keep sensitive data on a
different network than your customers are using to browse
the web, all while keeping your speed. Having multiple
networks doesn’t affect your network capabilities.

SmartWiFi analytics.
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SMARTWIFI PLANS:

SmartWiFi 75 | SmartWiFi 300 | SmartWiFi 750 | SmartWiFi Gigabit

o Help serve your customers better by understanding
g_CBD when and how long they’re on your network with

— With advanced WiFi access points, you can be sure that
@ we’ve got you, and every square foot of your business
— covered with connectivity.

Cloud management allows you to receive seamless
over-the-web feature upgrades and device updates.
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*Connection speeds may vary based on modem equipment, client device capability, building wiring, internet traffic and environmental conditions. “Maximum” speeds are based on optimal

conditions. Maximum download speed for a single hardwired device connection is 940 Mbps. Additional wired or wireless device connections are required to reach maximum download speeds of
up to 1Gbps (i.e. 2 x devices concurrently running at 500 Mbps each). Business Internet and SmartWiFi 300, 750 and Gigabit upload speeds vary by region and will be either up to 125 Mbps or up to
150 Mbps, depending on network infrastructure in your area.



CONNECTIVITY SOI.UTIONS) All Business Internet packages have access to 450,000+ Shaw Go WiFi hotspots.

SmartSecurity

Keep your network safe from threats while you easily manage access.

CLOUD MANAGED:
Access a comprehensive dashboard to view and manage your
network from anywhere* at anytime.

BUSINESS-GRADE FIREWALL:
Ensure only the network traffic you want enters or leaves.

APPLICATION CONTROL:

—
@ Set network policies for employees and guests by choosing which

specific applications are permitted to access your system.

ADVANCED THREAT PROTECTION:
Help protect your business against the latest viruses, malware
and malicious hackers.

CONTENT FILTERING:
Choose what types of web content are permitted or denied
within your network (e.g. gambling, adult content).

SECURE MULTIPLE LOCATIONS:
— Connect multiple offices together and share files safely
-® through a secure Virtual Private Network (VPN).

SAFEGUARD REMOTE WORKERS:
@ Provide a secure VPN connection for your remote workers to
< access business files.
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LTE BACKUP SmartTarget

LTE Backup provides a reliable backup Internet connection Turn your guest WiFi into a powerful marketing tool with
so that in the rare event of an Internet outage, your SmartTarget. Use real-time customer insights and data to
business remains operational. create custom marketing campaign including email, digital,

surveys and coupons.



CONNECTIVITY SOLUTIONS) All Business Internet packages have access to 450,000+ Shaw Go WiFi hotspots.

SmartSurveillance

Give your business access to cloud-based security cameras,
professionally installed with secure encryption.

software or expensive servers.

same one used for SmartWiFi and SmartSecurity.

connected SmartSurveillance cameras.
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activity patterns inside your business.

HD cameras that are encrypted and work without additional
Manage cameras and settings through the online dashboard - the
Seamless cloud software updates are automatically pushed to your

Motion heat mapping and people-counting technologies allow you
m to optimize your merchandising and business strategies based on
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SMART REMOTE
OFFICE

Seamlessly and securely connect remote employees to
your head office for secure access to corporate apps and
data. It’s like working in the office from anywhere”.

FIBRE INTERNET

FIBRE GATEWAY (BUNDLED SERVICE)

Shaw Fibre Gateway is a cost-effective bundle that connects
your business to our industry-leading Internet backbone

while providing the reassurance of Service Level Agreements.

+ Arobust fibre-fed network to provide symmetrical upload
and download speeds

+ 10 Mbps, 100 Mbps, 1G and 10G bandwidth options for
maximum flexibility

+ Over 1,100 peering connections to ensure traffic arrives at
its Internet destination faster

+ Access and usage bundled in one convenient package

- Flat rate, burstable, and metered billing options

*Where an Internet connection is available
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FIBRE BASED
SOLUTIONS

We offer high-performance cost-effective and secure fibre
based solutions including MPLS (EVPL, VPLS and E-Line) and
Wavelength.

ETHERNET OVER
DOCSIS

Ethernet over DOCSIS connects all your locations to allow
remote teams to collaborate as if they were in the same office.

+ The speeds you need—available with symmetrical 5, 15, 30
and 100 Mbps access.

+ Stay safe. Mitigate the threat of malicious attacks over the
Internet with this private-network connection that never
connects with the public Internet.

« Combines the simplicity of Layer 2 Ethernet with the reach
of Shaw’s extensive broadband infrastructure.

+ Worry not, EOD is designed to effectively carry all data and
applications over our robust MPLS network.



VOICE SOLUTIONS ) All Voice solutions include Shaw to Shaw Calling.

SmartVoice

Answer your important calls effortlessly, mobilize your workforce and choose
how you want to answer your calls, selecting from your desk phone, mobile

device or computer.

| &

Lol

chat and document sharing
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phone, with the press of a button

The Mobile App syncs mobile devices to receive and
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SMARTVOICE PLANS:

Auto attendant’s recorded message provides exceptional
customer service and directs calls to the right recipient

Work remotely and collaboratively with video conferencing,

Transition phone calls between the office and your cell

respond to communications from anywhere”, anytime

SmartVoice, Collaborative, Receptionist, Mobile, Mobile Collaborative, Mobile App, Analog
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BUSINESS
PHONE

This feature-rich plan gives you the flexibility and
functionality you need to run your business.

— 18 features such as Voicemail, Voicemail to
| Email, Simultaneous Ring and Multiline Hunting

%% Great long distance rates

PRI (PRIMARY RATE INTERFACE)

A voice solution that allows your business to connect to your
existing PBX infrastructure.

+ An Automatic Failover Feature to ensure you never miss
a call, even if the switch fails

+ Arobust set of calling features
+ 20 Direct Inward Dial phone numbers included

+ Advanced scalability, with the ability to transition to
next-generation SIP technology when ready

+ Choose from 6 - 23+ channels per PRI
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BUSINESS
PHONE PLUS

The phone plan for small businesses that rely on frequent
long distance calling. This package includes all the
advantages of Business Phone.

Unlimited long distance calling to the U.S. and
Canada

C 1,000 long distance minutes to over 50 countries
A worldwide

SIP TRUNKING

SIP offers a cost-effective IP data connection to the PSTN
to run your local, long distance and private voice traffic.

+ Superior call quality and real-time communications
applications delivered over a dedicated network

+ The option to create virtual inbound numbers

+ The reassurance that comes with a Shaw Business Service
Level Agreement



TV SOLUTIONS) All Business TV packages include: 1 HD Box and Access to Pay-Per-View programming. Additional boxes

available at an additional cost.

BUSINESS TV

Add to the ambience of your business with Shaw Business TV packages. Elevate your customer’s experience and keep them
coming back to watch their favourite teams, pay-per-view events and more. Whatever the business, we have stunning HD
content to suit any clientele.

HD BOX CHANNEL PACKS
INCLUDED INCLUDED

OFFICE TV LITE

Entertain your employees and customers with dynamic TV
content.

Major local and regional networks
complemented with news and
entertainment.

OFFICE TV

Create an engaging environment for staff and clientele by
accessing the TV content most relevant to any professional
setting.

All major local and regional
networks complemented with
news, sports and entertainment.

CUSTOMER TV

IO ® | ® | ®

A variety of high-quality content - delivering entertainment/ Office TV

infotainment to your clientele to create a pleasant ambiance in News

your establishment.

crowbwv . T

Become the ultimate destination for the crowd by showing them Sports 2 Timeshift

the content they want and more.

ULTIMATE TV Office TV
Sports 1

The ultimate programming, with no compromises, that takes Sports 2

your customers’ and staffs’ experience to the next level at any Timeshift

place of business. Family

SHAW BUSINESS BUNDLES

If you're looking for an all-in-one solution, we’ve got multiple bundles to choose from. So whether you're working from home or
managing multiple storefronts, ask us about the bundle to fit your needs.



Save on expensive hardware, environmental controls and ongoing security upgrades by
partnering with us for data storage and management solutions.

DATA CENTRE SOLUTIONS)

@ ®
CLOUD COLOCATION

Self-service or managed options help your team bring From single cabinets to cage deployments, we design
products to market quicker and ensure your customers solutions that fit your business needs, location and size - now
never have a problem connecting with you during peak and in the future.

business hours.

MANAGED SERVICES

Let us become an extension of your IT team by letting us do
the monitoring for you. Your network is protected 24/7/365,
ensuring a proactive approach to security.




SERVICE COMMITMENT The Shau'J Bt{Slness tea?m works !.Ulth g’ou, at g(')l'll' It?catlon, to conflgure g??r business
communications solutions. And if you’re transitioning to Shaw Business, it’s easy.
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FOCUSED ON
CUSTOMER SERVICE

From engineering to service delivery to operations — Shaw Business is
renowned for surpassing customer expectations.

COMMITMENT TO
INDUSTRY LEADING MEAN
TIME TO REPAIR SERVICE
LEVELS INCLUDING:

+ Local field technicians

+ Regional distribution centres

+ Fully stocked parts inventory to eliminate downtime

NETWORK MAP

@ Metropolitan Fibre Footprint
O  City/Town on Route
=== Shaw Business Fibre Route
== (Capacity Route
International Peering Locations

Local Connectivity

EUROPE

Toronto: 151 Front Street West Chicago: 350 East Cermak Road
CARRIER Vancouver: 555 Hastings Street New York: 60 Hudson Street
HOTEL Montreal: 1250 Rene-Levesque Boulevard New York: 111 8th Ave

Seattle: 2001 6th Ave - The Westin Building Los Angeles: 1 Wilshire Blvd

Buffalo: 350 Main Place Tower San Jose: 11 Great Oaks Blvd

Chicago: 600 South Federal Street Ashburn: 21715 Filigree Court

Shaw Business offers high performance applications and data protection by having one of the largest
networks in North America, spanning over 860,000 Kilometers across Canada and into the United States.



LET’S CHAT.

Contact your authorized Shaw Business
Channel Partner today to get started
configuring your business solution.

Shaw) Business

Authorized Partner



